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Understanding Your Blood results 
At Pelham Medical Group, we are committed to ensuring that our patients are informed and 
empowered when it comes to their health. Your health record is a vital tool written and used by 
medical professionals to provide you with the best possible care. There might be times you don’t 
understand everything you see. We've provided this information to assist you in understanding your 
blood test results better.  

 

Important Points About Your Results 

 Your test results are just one piece of the puzzle when it comes to your health. Your doctor 
will consider other factors like your medical history and symptoms to get the full picture. 

 We might not get all your blood results back at the same time, we may need to wait for all 
results before getting in the touch with you.  

 Sometimes, if a test result is not in the expected range, it doesn't necessarily mean 
something is wrong. These ranges are just guidelines.  

 Even if all your results fall within the expected range, it doesn't guarantee everything is fine. 
There could still be issues to consider.  

 Sometimes, you'll see comments added to your results. These could be from a computer or a 
laboratory Scientist. These comments are usually meant for the doctor who requested the 
test, so they might not make much sense to you.  

 Pay attention to any comments we add to your results. They often contain important 
information about your test and what it means. We'll explain some of the common 
comments you might see.  

 Lastly, don't be afraid to advocate for yourself. If you have concerns or questions about your 
results or treatment plan, speak up and let us know. Your input is valuable in ensuring you 
receive the best possible care. 

 

Commonly Asked Questions 

I have had my blood test, what happens next? 

 Your blood samples and other tests are sent to a hospital lab for analysis every day. 
 If your result needs urgent attention, we'll give you a call to talk about what to do next. For 

less urgent matters, we'll get in touch within a reasonable time frame. 
 If your result is normal or if the doctor has additional information for you, we may send you 

a text message. 
 We try to keep you informed about all results, but if there's no need for action, we might not 

reach out. However, you can always check your results on the NHS App. 
 Comments attached to your results provide valuable information about your health. They 

may indicate the need for further action or follow-up. 
 If you want to discuss your results with a doctor or nurse, just let the receptionist know. 

They'll pass on the message, and you'll either get a call or be asked to schedule an 
appointment. 
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Where can I find the reference ranges (normal ranges) for my test results, and how do I interpret 
them? 

Your test results, along with their reference ranges (normal ranges), can be found on your laboratory 
report, usually to the right of your results. These reference ranges are standardised but may not 
apply to everyone, as they don't consider factors like gender, age, ethnicity, or health conditions.  

Results Outside the Range 

While a result falling outside the reference range may trigger a flag by a computer, it's essential to 
remember that what's normal for you may differ. Therefore, it's crucial to rely on your doctor's 
interpretation of the results and follow their advice accordingly. Your doctor will evaluate your 
results in the context of other relevant factors to determine their significance. 

 

What does the doctors' comment mean? 

Telephone appointment Required  

The doctor would like to speak to you to explain the result(s). The doctor may ask for this to be in 
person or by telephone. They may recommend you see the nurse or other health care professional 
(HCP) or come in for face-to-face appointment based on their assessment. 

Non-Responder 

You have not responded to the request for your test, it would be advisable to contact the surgery to 
request a repeat of this test.   

Normal- Continue current management OR see Doctor if ongoing problems 

This means that the doctor has looked at the result and deemed it to be within the normal and no 
further investigation or treatment is needed. 

Satisfactory: No clinical concerns- No change to treatment- Contact us if complaint(s) 
persist/worsens 

This means that the doctor has looked at the result and though abnormal the result is not 
concerning. No further investigation or treatment is needed. If you are already receiving treatment 
this will remain unchanged. 

Expected and Stable-Continue current management/see if problems 

The doctor has looked at the result and deemed them stable for the underlying condition. The 
doctor will tell you if you need a repeat test or if you need to be reviewed in the future. If you are 
already receiving treatment this will remain unchanged. 

Prescription Issued 

The doctor started you on a medicine and the results of your test show this is the correct treatment. 
There is no reason to change current treatment according to test results.  

Problem with sample- repeat test 

Unfortunately very occasionally samples are lost or damaged. Sometimes there is a delay in samples 
reaching the laboratory which can affect the quality of the specimen making it unusable. On other 
occasions an incorrect bottle or label may have been used. Occasionally an incorrect test is 
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requested in which case a repeat may not be needed. The doctor will usually ask you to repeat the 
test.  

Repeat test. (In 1 week, 1 month or 3 months depending on what applies) 

We have reviewed your test result, and it is out of range. We would recommend that you repeat the 
test within a specific time frame depending on the clinical context. This can be in one week to see if 
there is worsening abnormality, one month, three months etc to see if it has corrected.    

See Diabetes Nurse- Discuss abnormal sugar control 

We have reviewed your test result, and it is outside the range for control. At the point you would 
need to have an appointment with the diabetes nurse who is specialised in reviewing the causes and 
give recommendations on how to manage your diabetes better. 

See Doctor- URGENT 

We have reviewed your test results, and an urgent appointment would be required with the doctor 
(usually within the week) to discuss the result and next action. 

See Doctor- ROUTINE 

We have reviewed your test results, and a non-urgent appointment would be required with the 
doctor at the soonest available time to discuss the result and next action. This is usually for 
conditions with which the doctor is not immediately concerned but worth discussing with the 
patient. 

QRISK (to measure heart health) 

The practice uses a clinical assessment calculator called QRISK to measure a person’s cardiovascular 
health (the health of heart and blood vessels). The result assesses risk of developing cardiovascular 
disease (CVD) over the next 10 years, considering things such as: age, gender, family history of CVD, 
ethnicity, smoking status, cholesterol levels, body mass index (BMI), blood pressure (BP) and certain 
disease states among other things. The calculated CVD risk is an estimate and needs some clinical 
judgement to help a person make appropriate and informed choices. The outcome of the 
assessment will affect what action we take. Most people can reduce their risk by changes in lifestyle 
and optimising treatment of relevant health condions. For some patients drug treatment may be 
considered. 

For more information on QRISK visit: https://patient.info/doctor/cardiovascular-risk-assessment  

QRISK score is less than 10% see Lifestyle services 

There is no need for any clinical intervention based on the review of your results. Lifestyle advice is 
recommended to everyone, irrespective of their calculated CVD risk, and could include smoking 
cessation, weight loss (if overweight), healthy diet, alcohol consumption within the recommended 
limits, and being physically active. Our practice Health and Wellbeing coach can help with providing 
advice and guidance on lifestyle. You can also get advice online: https://www.nhs.uk/health-
assessment-tools/calculate-your-heart-age  

QRISK Score greater than 10% referred to Pharmacist  

Our practice pharmacist will contact you to discuss the outcome of your QRISK and cholesterol blood 
test. This is usually because your result has indicated we should make changes to your medications 
or start a new medicine.  

 


